
Home Removals Insurance

Factsheet

Our Home Removals Insurance 
Zurich Home Removals Insurance is designed for domestic removals 
either within Australia or from Australia to selected destinations 
overseas. The policy cover can be customised to meet your needs. 

Available options:
If you are engaging a professional removalist/carrier, you can  
select from our Platinum, Gold and Silver options.

Platinum option provides cover for:
• accidental damage to your goods;

• malicious damage to your goods;

• delayed unpacking for up to 60 days;

• temporary accommodation for up to 60 days;

• mechanical electrical breakdown;

• loss of software; and

• loss or damage to pairs and sets.

Platinum cover is also available if your goods are being  
loaded into a container.

Gold option provides cover for:
• accidental damage to your goods;

• malicious damage to your goods;

• delayed unpacking for up to 30 days; and

• temporary accommodation for up to 30 days.

If you are packing and moving the goods yourself (without engaging 
a professional removalist/carrier), you can select our Silver cover. 

The Silver option provides cover for damage to your 
goods caused by:
• fire, explosion, lightning or flood;

• collision, overturning or jackknifing; and

• grounding, sinking or capsizing.

Features and benefits 
Benefits provided under our Home Removals Insurance include: 

• cover can be extended to insure household goods and personal 
effects in storage at your carrier’s professional storage facility 
for periods nominated by you

• cover may be extended for motor vehicles, motor cycles, 
caravans, trailers and watercraft under 3 metres in length 

• no excess payable for loss or damage caused by a defined 
event listed under Silver cover regardless of the option selected.

Who needs a home removals policy? 
This policy is suitable for: 

• families or individuals moving from anywhere in Australia  
to selected destinations overseas or within Australia 

• corporate customers arranging staff transfers from Australia  
to selected destinations overseas or within Australia. 

Moving house can be a stressful time. Even 
more when you are moving to another 
country. Zurich can take away some of the 
stress with our Home Removals Insurance 
that can cover your household goods and 
personal effects while they are in transit. 
You can choose from three levels of cover 
Silver, Gold or Platinum.

Zurich Australian Insurance Limited  
ABN 13 000 296 640, AFS Licence No: 232507 
Head Office: 5 Blue Street, North Sydney NSW 2060

Client enquiries  
Telephone: 132 687 
www.zurich.com.auZU
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Any advice given is general financial product advice and has been prepared without 
taking account of your objectives, financial situation or needs. Before acting on any 
advice you should consider its appropriateness having regard to your objectives, 
financial situation and needs. You should consider the Product Disclosure Statement 
(PDS) before making any decision to acquire, or continue to hold, the product. Copies 
are available at www.zurich.com.au or by contacting us on the details below.

At Zurich, we deliver specialist expertise, tailored home removals 
solutions and personalised service. We make the difficult job of 
moving easier. 


